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About the speaker m&l!}"'l

BERLIN 2018
= Zoe Woodroffe

Pricing & Research Actuary
Gen Re Life/ Health London
FIA, IFOA volunteer

General Reinsurance AG
~ = Superior financial strength ratings from each of the major rating
Gen Re@ agencies
= Directreinsurer and one of the leading P/C and L/H reinsurers in
the world

» Represented in all major reinsurance markets worldwide
= Member of the Berkshire Hathaway Group
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= Why IP is important
= Developments in the UK IP Market
= Managing growth in a market - the unintended consquences
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IP — UK Market penetration m%ﬁ';ny
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Sources: Gen Re UK Protection Pulse



Need for IP - Perception of Disability _..v:
1in3 I 7% US employees perceived o
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P —— odds of being disabled for

1in10 GGG 10%
1in25 I 14%

1in50 [N 20%

1in 100 N, 44%

Probability of becoming disabledfor 90 days or longer 27% 31%
between age 35 and 65

Likelihood of a premature death forthe same age group 20% 11%

Sources: GEMRE % Health Fact Book 2015, 2007 Milliman studyfor LIFE 4 - 8June 2018, www.ica2018.0rg
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Need for IP — Assume they are covered elsewhere _.x

2010

mmd  SOCial Security RCDLIN

e Strict definition of disability
e Disability benefits often have only small amounts and short duration

Workers’ comp

e Covers only work-related disabilities
e Most disabling accidentsand illnesses are NOT work- related

maml Employer- provided benefits

e Continuation of payments usually only for a few days/weeks
e Not all employers offer additional long term disability group plans




Need for IP — changing workplace i
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Need for IP - the rise of self-employment 7"'%
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Increasing IP market penetration m%ﬁ}"l
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New product — or going mainstream? m%ﬁ';}l
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Age costed

Guaranteed
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Risk management challenges m'a'é_é}"'l
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£

49
‘ )Agency theory

“\ Product design

Claims
management
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Understanding and managing distribution is 7A NN
key for IP mﬁlj
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IPis sold not bought

The broker is key in the sales

100%

Other brokers Broker 1 Broker 2 Broker 3 Broker 4

——

Sources: GerrRednalysis

4 - 8 June 2018, www.ica2018.org



_"ﬂ
New distribution can change the demographic [EE!%E.!-;“
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No Proof of Earnings Plans Available

Income Protection Paying up to £1,000+ Per Week
Hospitalisation Benefit

Serious Injury Benefit

Accidental Death

Fracture Lump Sums

Choice of Deferment Periods Including Day 1 Cover
No Limit on Number of Claims

Benefits Payable Up to Retirement

Sickness Cover Included At No Extra Cost

°
9
°
°
v
°
°
9
°
)

Have you ever considered the impact an injury could have on
your life ?

How would you pay your bills ?

Did You Know ? .... The 3 Most common Sports Injuries Are :

« Head Injury
» Back Injury
» Knee Injury

Anterior Cruciate Ligament (ACL) injuries are the most common type of knee injury,
accounting for around 40% of all sports injuries; It may require surgery and can
take 3-6 months to heal.
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Influence of distribution on claims experience m%@}]!

New distributors can attract
a new demographic to a
portfolio

BERLIN 2018
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No disclosure  Motocross Mountain Rugby Football Multiple
biking disclosures
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Influe_nce of product design on claims 7'"111 .
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Product design features like
benefit guarantees will
influence claims experience

Benefit less than guarantee Guaranteed benefit Benefit in excess of guarantee
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When all else fails - Claims Management m%g';ijl_.
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Combatloss
aversion and
influence
expectations

Anchoring &
Framingin
communicati
on

Createa non-
combative &
collaborative claims
environment
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= There is a growing need for IP in many markets
« Awareness of the protection gap

= Growth can be achieved in both traditional and new market
segments

= [P is a complex product to manage with confidence
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Thank you very much for your attention! m 1
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Contact details:

Zoe Woodroffe
address: Gen Re, 55 Mark Lane

London, EC3R 7NE, UK
phone: +44 2074261822
mail: zoe.woodroffe@genre.com
web: www.ica2018.org
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