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About the speaker m'a'éﬁ!}"'l

drs Dirk Kuijpers AAG BERLIN 2018

Owner/director

[futuram_a]

Futurama B.V.

Dutch market leader in pension communication software
7mln+ users
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Netherlands - Key figures (2017) [EE!%E.;’TI
BERLIN 2018
= Population 17.2 miln = Highly developed pension system
| ‘. = >90% has occupational pension
= 8.5 mln employees = € 1.300+ bln pension assets

(GDP: € 702 bln)
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Three Pillars . Eﬁ!?!ﬂ! L

3 - Private

BERLIN 2018

2 - Occupational 1 - State pension

Source: CBS
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1st pillar — State pension m%gg“-
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AOW - introduced in 1956
= Fixed amount: singles € 1.173,- couples € 1.616,- /month
Independent of contributions
Pay-as-you-go
Retirement age
« up to 2012: 65

« 2012-2022: step-by-step to 67 years and 3 months
« 2022+: raised automatically with life expectancy
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2nd pillar — Occupational pensions m'a'éﬁ'!}"'l
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Capital based, € 1.300+ bln assets

Mainly DB, DC growing but <10%

268 pension funds (decreasing)

Market share insurance companies 10-15%

Huge variety in pension schemes
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Timeline s L
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Retirement age fixed at 65
UP TO THE

80’s Old age pension + spouse's and orphan's pension
Disability and no individual options

Early retirement

Personalization
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Causes for flexibility [EE!%E.;’“
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= Demographics/political/financial
« aging population, final-pay pensions too expensive

= Shift from DB to DC

* investment options

= |egislation
« 2002: discrimination single participants no longer allowed -> right to
convert spouse's pension to old age pension

« 2012: 1st pillar pension age raised

= Social:
« changing careers/households
« need for more flexibility

= Technology

« Computers, internet
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Common retirement options [EE!%E.;’“
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Early/deferred retirement

Convert old age pension to spouse's pension and vice versa

Temporary increase/decrease pension amount

Part-time retirement

Extra savings
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Pension Communication - 1 [EE!%E.;’“
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= Pensioen Communicatiewet:
« pension communication act
« extensive legislation

« prescribed/standardized communication with room for pension funds'
implementation

= De Nederlandsche Bank and Autoriteit Financiéle Markten
« national financial authorities
* monitor pension funds
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Pension Commmunication - 2 7'“1-
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= UPO: ,Uniform Pensioen Overzicht"
« vyearly statement sent by pension fund
« mostly paper, digital version allowed
« strict format, little/no room for insight in all options

= NPR: ,Nationaal Pensioen Register"
« national non-commercial digital platform
« each Dutch citizen can log in with social security number
« contains all 2nd pillar pensions in the Netherlands

= Portals/planners provided by pension funds
« detailed insight in pension scheme options

4 — 8 June 2018, www.ica2018.org



_'J']

Sample [EE!%E.;JI
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= Pension planner
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Participants behavior [EE!%E.;’“
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= Use of pension planners correlated with:
« Age
« Income
« Sector/fund
= ,Expectations management":
« Pension cuts packaged as flexibility options
« Low interest younger employees

= Research
 Presentation vs actual choices — behavioral economics
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Summary [EE!%E.!:TI
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Growing flexibilization since 80s

Different causes

Communication more important
Challenges to engage younger employees
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Thank you very much for your attention! m 1 u
BERLIN 2018

Contact details:

Dirk Kuijpers

address: Prins Hendrikkade 22-I11
1012 TM Amsterdam

phone: +31 (0)20 530 4760

mail: dirk.kuijpers@futurama.eu

web: www.futurama.eu
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