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IntroductionIntroduction

• IAA Strategic Plan
Action : Achieve a common understanding of the principles of 

professionalism, including codes of conduct and disciplinary 
procedures

• Three topics
- Ethics and integrity
- Serving the public interest
- Non-technical skills



Ethics and IntegrityEthics and Integrity

• IAA Requirements for codes of conduct
Internal Regulation 2 1 4- Internal Regulation 2.1.4

• Integrity – the core principle
- Examples
- FEE Discussion paperp p

“Integrity is the cornerstone of professional behaviour”



Serving the Public Interest (1)Serving the Public Interest (1)

• IAA – our aims
“Provide high standards of professionalism among actuarial 

associations and among actuaries throughout the world 
to ensure that the public interest is served”

Examples• Examples 
• Professionalism Committee survey (2007)
- responses from 14 associations



Serving the Public Interest (2)Serving the Public Interest (2)

• Survey responses
1.What requirements should associations q

impose on individual actuaries?
- diverse approachesdiverse approaches

2. Duties of professional bodies
d hi h t d d d- common ground : high standards and 

“speaking out” on issues of public debate 



Serving the Public Interest (3)Serving the Public Interest (3)

• Morris Review in UK
- “whistle blowing + compliance with professional g p p

standards = protecting the public interest”

• Wider interpretation?
- “public interest is the overriding consideration”p g



Non-technical Skills (1)Non technical Skills (1)

• Business awareness
- setting work in context of business needs g

of employer or client
• CommunicationCommunication
- explaining work to non-actuaries



Non-technical Skills (2)Non technical Skills (2)

• Three questions
1. Is the IAA ready to include non-technical skills in the 

d fi iti f f i li ?definition of professionalism?
2. If we are not yet ready, should this be a target for the 

future?future?
3. Should education in non-technical skills be carried out by 

the employers of actuaries or by the actuarial 
i ti b b th?association,........ or by both?



Further InformationFurther Information 

1 Please send me any examples of written1. Please send me any examples of written 
descriptions from your country relating to any 
aspects of professionalismaspects of professionalism.

2. Please send me any comments on this paper or 
on any aspects of professionalismon any aspects of professionalism

TO :    pomeryma@gmail.com


